
While Family Service of Glencoe’s clinical work is confidential, your donation is 

personal and meaningful to friends and neighbors who are courageously seeking support for 

anxiety, depression, bullying, addiction and other challenges. Your gift has great impact.

Percent of clients receiving 
services on our sliding-fee 

scale based on income and 
other circumstances

Counseling demand and 
client financial need 

is on the rise. 
Benefit proceeds help 

subsidize their care.

488 donor families 
supported our mission, 

advocated for loved 
ones, fought mental 
health stigma, and 
raised awareness 

for FSG
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1 senior needs assessment 
completed to identify 

and address additional 
community concerns
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community impact 
FY16 YEAR IN REVIEW

304 clients and their family 
members were served in 
our counseling program 

including 67 children who 
experienced a one-on-one 
relationship with a caring 

adult counselor

94% of counseling clients 
reported progress on 

the problem that initially 
brought them to counseling

4,845 units of service 
completed

(defined as counseling 
sessions plus related case 

management hours)
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69 crisis calls answered 
around the clock by an FSG 

social worker alongside 
Glencoe Public Safety

140 parents gathered 
monthly for discussion 

groups in an effort 
to raise emotionally  

healthy children

45 free weekly drop-in 
meditation sessions offered 

to the community

29 individuals received 
direct financial assistance 
for utility bills, basic needs 

or transportation


