Every Home, Every Family Stronger

FAMILY SERVICE OF GLENCOE
2016 ANNUAL REPORT TO THE COMMUNITY



Family Service of Glencoe (FSG) strengthens homes
by meeting individual and family needs through
services that identify, prevent and resolve social

and emotional problems.

Our therapists’ strong reputation for professionalism and discretion
attracts clients from across the northern suburbs. Services are available
for all who live or work in Glencoe regardless of ability to pay.

CORE SERVICES

e individual & family counseling
e outreach & education

® crisis care

® senior housing aid

®* emergency assistance

e information & referral

e scholarship assessment

For more information, please visit
www.familyserviceofglencoe.org/our-services




Over the past year, this community has continued to step up through its strong and steadfast
support of Family Service of Glencoe. Thanks to the generosity of our many donors, dedicated
volunteers and staff, FSG has completed another successful year of helping to strengthen homes
and the families within.

The following pages tell the story of our community’s investment in raising socially and emotionally
healthy children and families. While the boundaries of client confidentiality and privacy preclude
the portrayal of specific individuals, the impact of their work with us is clearly reflected in the data.

In FY16, core counseling services continued to be in high demand with a 14% increase in persons
served in counseling and an 8% increase in number of counseling sessions. Financial needs
remained at a high level with 60% of clients receiving services on a sliding fee scale. FSG continued
to respond to this need by ensuring that services are available to all those who work or live in
Glencoe, regardless of ability to pay.

We also completed a needs assessment related to senior care. With much new data gleaned
through focus groups, key influencer interviews, and surveys, we have created a new array of
program services through which seniors will be served. We are beginning the process of raising
new dollars to support this initiative and anticipate launching this new effort by the end of the
calendar year.

Thank you Glencoe, for the confidence and trust you place in us every day. We are proud to partner
with you to ensure that FSG remains relevant and responsive to community needs.

(APt o
William Hansen, MSW Jennifer Stone
Executive Director Board President



Foundation

For more than 100 years, FSG has served individuals
and families across the lifespan. Our continuum of

care includes prevention, intervention and treatment.

FSG cares for our clients through a systems Our experienced clinical team consists of
approach. Our model differs from the licensed clinical social workers. We have
traditional private practice therapy paradigm experts in anxiety, depression, family and life
of 50-minute counseling sessions. We treat transitions, substance use, and addiction.
the whole family in order to effect positive FSG therapists use a variety of treatment
change with the individual and his or her modalities tailored to meet client needs.

surrounding family.
This year, FSG became a network provider
This approach requires case management for Blue Cross Blue Shield PPO to increase
outside the traditional counseling sessions accessibility and convenience.
and may include community and school
outreach, collaboration with clinicians and
ongoing follow-up with family members.
Case management is not fully covered by
the counseling session fee.

Percent of clients
receiving services on
our sliding-fee scale
based on income and
other circumstances.
Through the support
of our donors, we

are able to care for
families in need in
our own backard.

59% 60%

Through a caring and confidential holistic
approach, we are thoughtfully addressing
specific needs in our community.

FY13  FY14  FY15 FY16

"My therapist has helped me immensely through difficult changes, challenges and situations in my life.

I'm so grateful for her help, advice, understanding, thoughtfulness and caring. My entire experience with
FSG has been nothing but positive, encouraging, uplifting and a blessing." —COUNSELING CLIENT



Community Partners

FSG works together with other local
organizations to provide quality services
and relevant programs.

Am Shalom

Committee for Senior Housing Aid in Glencoe
Compass Health Center

Family Action Network

Glencoe Community Holiday Drive
Glencoe Department of Public Safety
Glencoe Historical Society

Glencoe Junior High Project
Glencoe Junior Kindergarten & Nursery School
Glencoe Park District

Glencoe PTO

Glencoe Public Library

Glencoe Social Club

Glencoe School District 35

Glencoe Union Church

Glencoe Youth Services

The Grand Food Center

New Trier High School

New Trier Township

North Shore Congregation Israel
North Shore Exchange

North Shore Senior Center

Reach Yoga

Sacred Heart Parish

St. Elisabeth'’s Episcopal Church
Text-A-Tip

Village of Glencoe

Woman'’s Library Club of Glencoe

Ooutreach & Education

FSG takes a leadership role in facilitating
dialogue and strengthening connections in
our community.

Family Fun Fest

Kindergarten Readiness

Meditation Drop-in Series & Extended Sessions
Moving On Up to Central School

Parent Gathering: Substance Use Awareness
#SevenActsInSevenDays Kindness Promotion
Technology Talk: The Good, the Bad, the Ugly
Woman'’s Library Club: Intergenerational Politics

Community Treasure

FSG has a unique relationship with North
Shore Exchange (NSE), Glencoe's upscale,
non-profit consignment store offering
designer women'’s clothing and accessories,
as well as beautiful home furnishings and
décor. The shop's proceeds are distributed to
charities serving children and families. FSG
is honored to be an annual grant recipient.
To show our support for NSE's philanthropic
efforts, our board of directors and villagers
volunteer their time at the boutique and
host events to introduce new friends to this
community treasure. We extend our best
wishes for their continued success!




Whether it's 4 am or 4 pm, FSG is here to help. Our

crisis care team is available 24/7 to support Glencoe

residents during a crisis.

Crisis Care

FSG partners with Glencoe Public Safety to
provide our friends and neighbors with social-
emotional support, information and referral
during vulnerable situations.

FSG's crisis intervention staff responds 24/7 to
situations that range from attempted suicide,
drowning, domestic violence, and mental
health crises, both chronic and acute.

FSG provides quality follow-up care to crisis
clients though resources, referrals, and well-
being phone calls. Many individuals and
families choose to receive help through our
core counseling program.

This past year, FSG answered 69 crisis calls
alongside Public Safety.

Additionally, FSG responds to community
requests for counseling. This year, our clinical
team mobilized to two area organizations in
response to grief support.

Number of crisis calls
answered alongside
Glencoe Public Safety.
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"Since the FSG Public Safety Counselor liaison program was initiated many years ago, I've found the relationships created have
helped us in our daily interactions increasing positive outcomes for the many clients we jointly serve. Together, we have helped
families and individuals through some very trying times in their lives with a much more positive outcome for everyone.
| can't see ever going back to the days without FSG!" ~RICH WEINER, DEPUTY CHIEF OF PUBLIC SAFETY



Senior Care

This past year, in follow-up to the 2014 com-
munity-wide needs assessment, FSG studied
the needs of Glencoe’s seniors (14.5% of

our village's residents) through a targeted
needs assessment. Utilizing a multiphase,
mixed-method design, we conducted a
qualitative assessment through key influencer
interviews and focus groups. Findings from
the qualitative study indicate that:

e Glencoe is seen as a good place to live for
those 65+, with a perceived high quality
of life.

e Living longer brings with it a unique set of
challenges, particularly financial.

e Thereis a lack of housing options for
those 65+ in Glencoe, i.e. downsizing and
also wanting to stay in the community.

e |long-term residents report a feeling of
less community and connectedness than
they felt years ago.

e Diversity of the population is seen as sig-
nificantly diminished.

Social-emotional issues for these residents
include grief and loss, hoarding, loneliness,
isolation, alcohol/substance abuse, family
abandonment, and elder abuse. Physical and
coghnitive issues include reduced mobility,
chronic health conditions, cognitive impair-
ment, vulnerability to influence and scams.

Many thanks to those who participated in our
assessment, and to Glencoe resident Sheilah
Burnham for leading this effort.

Fifty-nine adult children of 65+ parents com-
pleted a quantitative study through an online
needs survey. These respondents have par-
ents currently in need of support or expected
to be in need of support in the next five years.

Key areas of vulnerability include:
e caregiver stress

potential for loneliness

health challenges

* inadequate support systems

Respondents noted the following programs
would be helpful:

® exercise programs

e social outings

e home visits

e referrals and assistance to address issues
e counseling support

We have completed the final phase of re-
search—connecting with senior residents to
determine program interest and level of par-
ticipation. Our program plan and budget are
being finalized in order to seek funding.

For more information, or if you would like to
make a financial contribution, please contact
FSG Executive Director William Hansen
at william@familyserviceofglencoe.org.




Many thanks to our volunteer board of directors led by benefit chair Elaine Duckler.
Auction co-chairs were Wendy Netter Epstein, Niki Kittnar, Amy Maher, and Karen Mason.



Glencoe Under the Stars: Derby at Dusk

Friends and neighbors gathered at Skokie Country Club on Saturday, May 14 for a whimsical derby
celebration to raise funds for the always-evolving work FSG does in supporting the emotional well-
being of all who live and work in Glencoe.

Glencoe has many of the same risks and dangers that communities across the country face. The
children and adults in our own backyard struggle with anxiety, depression, substance abuse, self-
injury and bullying. FSG is a lifeline to individuals and their families who face serious challenges.

The majority of FSG clients cannot afford counseling. Your gifts help subsidize their care. With the
support of generous underwriters, auction donations and community donors, we raised over
$126,000 to help families in need.

Together, every home and every family is stronger.

FSG volunteers are leaders sharing a variety
of skills from finance to technology to
fundraising. Introduce yourself at
www.familyserviceofglencoe.org/volunteer




R S
inancials

. overview
July 1, 2015
to June 30, 2016

A - Government Grants (14%) *Fundraising dollars include
B - Program Service Fees (25%) contributions raised in
C - Fundraising* (35%) response to our spring benefit

and annual appeal as well
as gifts from individuals,
businesses, and clergy.

D - Foundation Grants (19%)
E - North Shore Exchange (7%)

TOTAL $689,073
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Revenue

A - Counseling & Parent Consultations (58%)
B - Outreach & Education (17%)

C - Crisis Care (7%)

D - Senior Assistance (3%)

E - Fundraising (9%)

F - Administration (6%)

TOTAL $654,515

Expenses

FSG allocates resources with great care in order to serve families and individuals of all ages with
prevention, intervention, and crisis care programs. Diverse funding sources are vital to our financial
well-being and demonstrate a collaborative effort in strengthening our community.




It is a privilege to walk alongside individuals in
vulnerable times. We are committed to providing

therapeutic services regardless of ability to pay.

1 P 9

304 clients and their family 14 professionally-facilitated 69 crisis calls were
members were served in our parent discussion groups answered by an FSG social

counseling program met monthly worker alongside Glencoe
Public Safety to support a
2,682 confidential 89% of group participants variety of situations from
counseling sessions were would recommend getting domestic violence to mental
held with a licensed clincial involved in a group health crises

social worker

of counseling clients received services
at a reduced rate / 17% have no fee at all

60%

94% of counseling clients 23 scholarship assessments 67 children in counseling
reported progress on were processed to keep had a one-on-one
the problem that initially Glencoe youth involved in relationship with a caring
brought them to counseling healthy activities adult counselor

45 free weekly drop-in meditation sessions were offered to the community
29 individuals received direct financial assistance for utility bills, basic needs or transportation



Through the kindness of individuals, organizations,

businesses, and foundations, FSG is able to care for
friends and neighbors in crisis. Thank you, Glencoe,

for allowing us to serve.

Please forgive and bring to our attention any mistakes or omissions. We are deeply appreciative of
all who share our mission to strengthen families in Glencoe.

Giving levels reflect donors’ total contributions from July 1, 2015 to June 30, 2016 including
donations, benefit underwriting, event tickets, and auction purchases.




$50,000+

The Healthcare Foundation
of Highland Park

North Shore Exchange

$20,000+

Anonymous

New Trier Township

The Perlman Family Foundation
The REAM Foundation

The Roger & Susan Stone
Family Foundation

Village of Glencoe

$10,000+

Glencoe Union Church

$5,000-9,999

Stephanie & Tim Barry

Erika & Howard Goldstein
Nicole & Andrew Hayek
Amy & James Maher

Karen & Michael Mason
Jennifer & James Mesterharm
Diane & Steve Miller

Marilyn Perlman &
Harry Epstein
Jennifer Stone

$2,500-4,999

Joan & Steve Bowen

Sheilah & Matt Burnham

Kate Cavataio & Michael Ericson
Rebecca & John Garabedian
Heidi Kiesler

Roberta Olshansky

Susan & Tom Temple

Village MD

Nicole & Ben Wineman

$1,000-2,499
Anonymous (3)

Gina & Mark Affolter

Sarah & Michael Alter
Andrea Goldman Design, Ltd.
Halit & Kevin Bander

Lun Ye Crim Barefield

Ginny & Bob Burnstine

Lisa & Drew Cardonick

Christ Church Winnetka
Kristin & Jerry Coleman
Jody & Neal Cooper
Wendy & Jim Daverman
Karen & Robert Dishner
Kimberly & Paul DuBord
Mira & Bill Duncan
Wendy & Scott Epstein
Julie & Brian Finerty
René & Simon Firmin
Erica & Gary Freeman

Rabbi Wendi Geffen, North
Shore Congregation Israel

Traci & Michael Gill
Kelly & Scott Glauberman
llyce Glink & Sam Tamkin
The Gover Family

Jean & Rick Hahn

Hon. Carrie Hamilton
& Eric Sussman

Jill & Doug Hirsh
Heather & Eric Jagher
Melissa & Steve Jarmel
J.P.Morgan

Karen & Matthew Kaplan
Lore Kirchheimer

Niki & Mark Kittnar

Liz & Eric Lefkofsky
Debra & William Lewin
Laura & Jeff Malehorn

Carol McCardell &
Michael Solomon

Stacey & Jon Michelon
Julie & Greg Miller

North Shore Community
Bank & Trust Co.

NorthShore | Highland Park
Hospital

Nicole Pakkala & Matthew Mock
Ali & Louis Paster

Cathy & Jim Pelts

Dani & Bob Petrie

Darcee & James Rabinowitz
The Schatz Family

Diane & Bud Schwarzbach
Wendy & Frank Serrino
Marcie & Avy Stein

Rachel & Mark Stein

Lauren Stone

Nicole & Bill Sugarman

Robyn Tavel & Juan Alzate
Katie & Greg Turner

Walter & Karla Goldschmidt
Foundation

Francine & Scott Wilson

Winnetka Congregational
Church

Dara & Jason Zweig

$500-999

Abt Electronics

AdCap Securities, LLC
Judith & Robert Appelbaum
Deborah & Andrew Barr
Lotta & Mikael Bengsston
Marisa & Bob Bingham
Robyn Brass

Susan E. Cowen

Jeri Anne & Ronald Darby
Mandy & Sudeep Dhillon
Elaine & Mitch Duckler
Amy Erb & Jason Suciu

Julianna Ethell &
Mark Momongan

Stacy & Brian Farrell

Michele Frigon & Jay Spatzek
Stephanie & Adam Goettsche
Maribel & Matt Graham
Aimee & Jim Gray

Green Bay Cycles

Sara & Jason Greenberg
Samantha & Brad Haber

Polly & William Hansen
Highgate Builders, Inc.

Rebecca Hoffman | Good
Egg Concepts

lllinois Bone & Joint Institute
Jennings on the Park
Janice & Greg Kavanaugh
Jenny & Michael Kelber
Emily & Christopher Knight
Jenn & Erich Lussnig

Diana & David Makowski
Angie & Paul Martino

Jen & Brad Meyers

Lori & Robert Miller
Christine & Michael Mills
Julie & Doug Novack

Amy & David Olshansky

Mireille Petitjean &
Tomas Hricko

Julia & Keith Radner

Jessica Rappaport &
David Colton

Nancy & Mark Ratner

Elise Rinaldi, Broker
Associate, @properties

Renee & Craig Richart
Terese & Michael Romano
Jessica & Chuck Rosien

Gretchen Rupp &
David Fleisch

The Sammann Family

Sarnoff & Baccash Property
Tax Law

llana Shulman &
Benjamin Gutstein

Lois & Stuart Scheyer
Robert Sideman

Ana & Jon Stein
Marcia & Jay Stone
Sheri & Mark Styles

Swisher & Walker Financial
Group

Betsy & Jon Tilkemeier
Lisa & Jason Wadler

$250-499

Anonymous

Serena Bagai & John Howard
Sarah & Larry Barden

Karey Baum & Andrew Bloom
Susan & Don Belgrad

Julie & Fred Crandall

Susan & Howard Ebner

Lisa & Eddy Eisenberg
Margie & Clive Fields

Louise & J. Richard Fisher, Jr.
Lisa Fremont & Mark Boyle
Glencoe Junior High Project
Glencoe Montessori School
Glencoe PTO

Theresa Grosch &
Thomas Roberts

Jessica & Paul Guten
Phyllis & lan Harris

Rebecca Hoffman &
Dan Pikelny

Calvin Levin



Sharon & Scott Markman
Karen Mason, @properties
Melissa & Robert Melsher
Barbara & Fred Miller
Renee & Scott Narrol
Sheila & Maurice Netter
Kristi & Howard Nixon
Shelley & George Pantelic
Rick Richker, @properties
Marlene & Lee Rubenstein
Denise & John Rudolph
Abby & Ken Sarnoff
Sarah Scherdt

Meaghan & Brad Simon
Dorie Sternberg

Dianne Stone

Jason Walsh

Catherine Wang

Delphina Worsley

Myla & Jay Young

$100-249

Anonymous (3)

Karen & Steven Arenson
Susan & Stephen Balsamo
Paula Barnett & Gary Ruben
Judy & Steve Berkeley
Jane & Eddie Brandwein
Jean & Mark Burnstine
Erika & Justin Burton
Cheryl & Robert Byron
Patricia & Sanford Cantor
Jane & Dennis Carlton
James Carper

Rebeca Chamarro &
Daniel Levin

Camille de Frank &
Edward Chez

Lois & Donald Chudacoff
Patricia Cohn

Erica & Jeff Conlon
Debbie & Scott Davis
Alice & John Deimel
Lawrence DelPilar
Rhonda & Rand Diamond
Sally & Larry Domont
Deborah & Gary Edidin
Elaine & Donald Levinson
Allison Faith

Susan & Scott Feldman
Allison & Brian Feltzin
Bev & Wade Fetzer

Linda & James Fiffer
Becca & Barry Friedland
Gary Friedman

Barbara & Charles Gately

Glencoe Junior Kindergarten
& Nursery School

Glencoe Park District
Glencoe Rotary

Rachel Goldsboro &
David Walker

Robin Grinnalds

Peggy & Sam Gutterman
Jeannie & Joe Halwax
Colleen & Paul Harlow
Stephen R. Helpern
Nancy & Allen Hirschfield
Julieta Hokin

Elizabeth & Walter Holt

Judith Horwitz &
Frank Molinaro

Penny & Tim Jack

Debbie Jha, Local Childcare
Consultant

Shari Kalik & Andrew Miller
Beth & Robert Karnes
Elizabeth & Alvin Katz
Mitch Kiesler

Lindsay & Phil Kiraly

Dana & Lee Kotler

Linda Lane

Carolyn & David Langenbach
Paula & Mark Lawson
Cathy & Larry Levin

Abby & Mark Lewensohn
The Malkin Family

Joyce & Fred Marcus

Kevin McCullough
Jennifer & Steven Medvin
Nancy Meyer

Rebecca & Michael Mikolajczyk
Michelle & Adam Miller
Gretchen & Matt Miller
Donna & Lloyd Morgan
Veronica & Eliot Moskow
Sheila & Michael Newman

Emmanuel Nyadroh

Erin & Jordan Pockross
Christine & E. Michael Pompizzi
Rappaport Pediatrics

Barbara & Charles Reeder
Maryn & Brett Robinson
Claudia Rose & Matt Robbins
Kathleen Roseborough
Margaret Rosen

Linda & James Rosenbloom
Jackie & Jerrold Rosenwasser
Ann Roth

Jenny & Peter Saravis

Savin Dental Associates
Onnie and Steve Scheyer
Marcia Schneider

Marily & Joseph Schonthal
Beverly & Ira J. Schulman
Michelle & Jeff Soble

Jamie & Dennis Straight
Leechin Su

Evelyn & Robert Sugarman
Mr. & Mrs. James Swanson
Amy & Jonathan Vree
Beverly & Michael Walther Il
Sandra & David Wanger
Sheila & Jack Weinberg
Woman's Library Club of Glencoe
Debbie & Ethan Youderian

Nancy Zuraw

$1-99

Anonymous (3)

Donna & Richard Abelson
Jay Abrams

Mary Beth & Stanley Adelman
Barbara Anderson

Bake 425

Lesley & Brian Baxter

Susan & Ira Bernstein

Susan & Stephen Bisgeier
Arleen & Robert Blatt

Emily & James Borovsky
Gloria Boyell

Bernadette & Timothy Broccolo
Ann & Richard Burnstine
Linn & Bill Carey

Suzanne Carrel

Robyn & Bennett Cohen
Julie & Robert Conte

Charlotte Donat

Debbie & Steve Dresner
Barry Duke

Debbie & Russel Dushman
Caroline & Clement Erbmann
Jane Fenninger

Bernice & Ross Firestone
Beth & Robert Footlik
Wendy & Marc Gale

Iris & William Garmisa

Jo Ann Gavin

Maureen Glassberg
Roberta & Robert Goodman
Rabbi Lisa Greene

Alan Greenthal

Bess Grossweiner

Judith & Neil Holleb

The Howard & Roberta Goss
Charitable Foundation

Susan & Bruce Huvard

Gail Jarmel

Betsy & David Kipnis

Lyric & Steven Kite

Andrea & Adam Kroll

Dr. & Mrs. Leon Kuhs

Alice & Charles Kurland
Melissa & Robert Lederer
Janet & Paul Leeds
Barbara & Howard Lerman
Lauren & Ross Levine
Carolina & Fabio Lievano
Sheryl & Stuart Lipnick
Ginger & Harry Lochner, Jr.
Judy & Maynard Louis
Juan McBane

Margaret & James McCall
Joan Merlo

Suzie Morabito

John Nanninga

Catherine & Mitchell Orpett
Helen & Evans Papageorge
Judy Foyer Phillips
Michelle & Jeff Roberts
Mark Schacht

Anne & Eric Shain

Michele & Joel Shoolin
Margaret & Alan Silberman
Lisa & Jason Silverman
Tricia & Chad Smith



Marilyn & Joel Sprayregen
Joyce & Michael Suchsland
Dr. Shirley Hurst Susman
Kathleen Van Deusen

Keri & Rich Werner

Marti & John Wick

Carolyn Winter

TRIBUTE GIFTS

In honor of Bob & Marisa
Bingham

Erica & Gary Freeman

In honor of Elaine Duckler
Emily & James Borovsky

In honor of the Firmin Family
Rachel & Mark Stein

In honor of James Hayek
Zachary Barber

Nicole & Andrew Hayek
Aidan Maher

In honor of Nicole Hayek
Erika & Justin Burton
Wendy & James Daverman
In honor of Jacob Hirsh
The Duckler Family

In honor of Isabella Jack
Penny & Tim Jack

In honor of Delaney Maher
Jillian Freeman

In honor of Annice Moses-
Rosenthal

Erica & Gary Freeman

In honor of Grant Perlberg
James Hayek & Aidan Maher
In honor of Marilyn Perlman
Roberta & Robert Goodman
In honor of Alec Ross

Robyn Brass

In honor of Jennifer Stone
Karen & Matthew Kaplan

In honor of Eve Traxler
Jillian Freeman

In honor of Katie Turner
Erica & Gary Freeman

In honor of Jack Weinberg
Rachel & Mark Stein

In memory of Mari Babnik

Stephanie & Tim Barry

In memory of Eileen Bingham
Erica & Gary Freeman

In memory of Alice Gamon Bickel
Beth & Robert Karnes

In memory of Paul Lemmolo
Erica & Gary Freeman

In memory of Judy Miller
Erica & Gary Freeman

In memory of Armand Ostroff
Erica & Gary Freeman

In memory of Pedro Estefan
Spiesz

Erica & Gary Freeman

In memory of Zvi Tumin Stone
Erica & Gary Freeman

In memory of Dr. Charles Thomas
Lun Ye Crim Barefield

In memory of Mrs. Zadina
Debbie & Steve Dresner

MATCHING GIFTS

AllianceBernstein Foundation

Bank of America Charitable
Foundation

Goldman, Sachs & Co.
Matching Gift Program

Irving Harris Foundation
J.P. Morgan

Northern Trust Co.

UBS Financial

U.S. Cellular

IN-KIND GIFTS

Abt Electronics

AMC Northbrook Court 14
Anne Loucks Gallery

Annie Frances Style Consulting
Arlington Int'l Race Course
B Friends

Courtney & Andrew Berlin
Bien Assorti

Sheilah Burnham

Canine Care/Lennox Armstrong
Chalk Boutique

The Chicago Bears

Chicago Botanic Garden

Chicago Original Urban
Barbecue

The Chicago Sky
The Claim Company

Cultural Care Au Pair

The Dailey Method

The Denim Lounge
District 667 Restaurant
Kimberly & Paul DuBord
Enoteca Roma Ristorante
The Fairmont Chicago
Fisher Container Corp.
The Fresh Market

The Fresh Plan

Frost Gelato Shoppe
Giordano's

Girl Friends

Girl Scout Brownie Troop #45187
Glencoe Public Safety
Glencoe District 35
Glencoe Golf Club
Glencoe Historical Society
Glencoe Park District
Glencoe Public Library
Erika & Howard Goldstein
Graeter’s

The Grand Food Center
Harry Caray’s

Nicole & Andrew Hayek
HIT180

The House Theatre of Chicago
lllinois Baseball Academy
The Iron Horse Hotel

J. Terri Ross Salon

The Jackson Family

Julie Kaplan Photography
Just 4 Friends

Kidoodles Inc & Initial It Gifts
Kyle By Alene Too
Lagunitas Brewing Co.
Lake Lawn Resort

Lake Shore Travel

Letizia's Fiore Ristorante
Lettuce Entertain You

Life Time Fitness, Inc.
Little House of Glencoe
Little Red Hen

London House Chicago
Lotus & Lily

Love Fur Dogs

Lyric Opera of Chicago
Madeline & David Lubar
Amy & James Maher

Merlo’s Italian Restaurant
Michele Frigon Design
Diane & Steve Miller
Milwaukee Food & City Tours
MI-TE Printing & Graphics
Ryan Mollet

Museum of Science & Industry
Nick’s Bar & Grill

Noah's Ark

North Shore School of Dance
Rachel & Peter Olesker
Olsky Jewelers

The Organic Gardener
PAWS Chicago

PRP Wine International, Inc.
PS Lehman, Inc.

Reach Yoga

Recovery Massage
Redefined Fitness

Nancy & Michael Reinsdorf
Riddell, Inc.

The Ritz-Carlton Chicago
David Rongey

Second City Prime Steak &
Seafood Co.

Shred 415

Signature of Art

Skinfo

Smylie Brothers Brewing Co.
Sofitel Los Angeles

Stacked & Folded Restaurant
Temptations

The Travel Gallery

Three Tarts Bakery & Cafe
Three Twelve Tudor

Trunk Club of Highland Park
United Airlines

Susan Varick

Victory Gardens Theater
Vin Chicago

Walt Disney World Co.
Walter E. Smithe

Rachel & Mark Stein
Catherine Wang

The Wild Child

Wilmette Wine Cellar
Writers Theatre

Yoga for the Special Child
Kelly Zonghetti



BOARD OF DIRECTORS
Jennifer Stone
President

Nicole Wineman

Vice President

Erica Freeman
Secretary

Kimberly DuBord
Treasurer

Lisa Cardonick
Elaine Duckler
Wendy Netter Epstein
Erika Goldstein
Nicole Hayek
Heather Jagher
Beth Karnes
Amy Maher
Karen Mason
Rick Richker
Carrie Rose

VILLAGERS

Paula Alexander
Marisa Bingham
Carrie Feig

René Firmin
Rebecca Hoffman
Melissa Jarmel
Steve Kohn
Jennifer Mesterharm
Steve Santiccioli
Jamie Straight
Sheri Styles

EXECUTIVE
LEADERSHIP COUNCIL
Lonnie Barefield

Laura Bayley

Barbara Davis

Susan Ebner

Rabbi Wendi Geffen
Stephen Helpern

Heidi Kiesler

Emily Knight, PhD
Rabbi Steven Lowenstein
Marilyn Perlman, PhD
Lois Scheyer

Diane Schwarzbach
Robert Sideman

Rachel Stein

Reverend David Wood

EXECUTIVE DIRECTOR
William Hansen, MSW

CLINICAL STAFF

Cindy Brunson, MA
Chuck Hutchcraft, LCSW
Kathy Livingston, LCSW
Brian McHugh, MSW
Joan Merlo, LCSW

Al Ross, LCSW, RDDP

ADMINISTRATIVE STAFF
Audrey Cox

Alicja Lapaj

Sarah Scherdt

OFFICES

Village Hall

675 Village Court
Glencoe, IL 60022

Secondary Location
361 Park Avenue

Phone: 847-835-5111
Fax: 847-835-9433

MISSION

Family Service of
Glencoe strengthens
our community through
highly confidential
services that prevent
and treat emotional and
psychological problems.
We are here for you.

[ |
FAMILY

SERVICE
GLENCOE
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THE HEART OF OUR COMMUNITY SINCE 1914
Learn more at www.familyserviceofglencoe.org or www.facebook.com/familyserviceofglencoe



