FAMILY SERVICE OF GLENCOE

OPENING
DOORS

2020 ANNUAL REPORT TO THE COMMUNITY



YOUR SUPPORT OPENED DOORS

Because of

your generosity,
confidential services are
available to all who live or
work in Glencoe regardless
of ability to pay.

CORE SERVICES
Individual and family
counseling
Parent consultations
Information and referrals
24/7 crisis care
Outreach & education
Senior housing aid &
supportive services
Emergency assistance
Scholarship assessment

MISSION
Promote a stronger community

by meeting individual and family

needs through services that
identify, prevent and resolve
social and emotional
problems.

To receive help or become a supporter,
please visit familyserviceofglencoe.org
or call 847-835-5111.




Dear Friends and Neighbors,

Safe to say, it has been a year like no other, with our lives
put on hold amidst a global pandemic and the upending of
our daily lives. We are all living with the increased stress that
comes from the uncertainty of living in the COVID era.

Thanks to the generosity of donors and the collaborative work
with community partners, FSG continues to shine the light

of hope for all those suffering with anxiety, loneliness and
depression. Together, we have made the shift to a telehealth
counseling model, and continued to provide virtual outreach
and education programs, while increasing services to older
adults and those living with dementia.

Thank you, Glencoe, for your continued trust and confidence,
and for your dedication to our shared values of kindness and
compassion. YOU ARE THE KEY to our continued ability to
open doors to healing and recovery for so many suffering the
effects of living through a global pandemic. We are grateful
for your partnership to ensure that FSG remains relevant and
responsive to community needs.

At the heart of our community,

Wendy Netter-Epstein William Hansen, MSW
Board President Executive Director



YOUR SUPPORT KEPT DOORS OPEN
DURING CHALLENGING TIMES

Your gifts provided continuous safety and
assurance to the entire community during a
global pandemic.

e Conversion to teletherapy model thereby
continuing to serve clients via phone or
video conference

e Virtual parent and senior discussion groups
continue and expand

e Grocery and pharmacy shopping for home-
bound seniors

e Well-being checks

e 24/7 crisis response

e First responder support

e Consistent communication and expanded
resources and referrals

TELETHERAPY

During added times of stress,
continued therapy is essential to
help clients maintain progress
and manage challenges. To

97% of clients
opted in to
teletherapy

prevent disruption of mental to continue
health services, FSG immediately receiving
responded by offering counseling
counseling through HIPAA- support

approved virtual options.




$250,000

counseling fee
subsidies provided

1,400 170

counseling sessions clients served

92%
1 clients p:y

less than full fee

66

parent discussion
group meetings

36

9 senior care
consultations

2

intergenerational

community
education programs

programs
crisis
intervention
calls

ALL
BECAUSE
YOU GAVE
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KEY PROGRAMS
AND SERVICES

e Confidential counseling services for individuals, families, couples
and children are provided by compassionate therapists.

e Parent and senior groups are facilitated monthly to engage
residents in healthy and informative discussions.

e Partnership with Glencoe Public Safety (GPS) to bring 24-hour
crisis intervention and after care to Glencoe families.

e Collaboration with local clergy to help residents with direct
financial assistance for utility bills, basic needs and transportation.

e Partnership with School District 35 to administer confidential
financial assessments to determine eligibility for scholarships.

e Extensive connections throughout the area for information and

referrals to other specialists and resources if needed.
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“Every day Family Service of Glencoe supports
people in finding hope and strength to achieve

a better life. The Glencoe Clergy Association is

proud to be a partner in this mission.”

-REVEREND DWAYNE GARY, ST. PAUL AME CHURCH
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EXPANDED SENIOR SERVICES

e Reach Out and Read (ROAR) brings together children from West
School and Glencoe Seniors to encourage reading habits and
foster meaningful connections between generations.

e The Legacy Project connects middle school students with
Glencoe older adults to share stories, interact and create new
understandings and friendships.

e Senior Connections matches Glencoe older adults with Glencoe
volunteers.

e Glencoe Cares is a partnership with Glencoe Public Safety
(GPS) to provide Glencoe seniors with additional support when
receiving emergency medical assistance from GPS.

e Dementia Friendly Glencoe provides community-wide
education, awareness and mindfulness around dementia with
the goal of decreasing stigma and reducing social isolation.

* Senior Housing Assistance helps keep Glencoe seniors in their homes.

e Memory Café creates a virtual meeting place for seniors and
their care partners.

“Itis the Library's great privilege and honor to support Family Service of Glencoe’s
vital mission to meet the social and emotional health needs of our community through
collaborative programming and shared resources.”

-ANDY KiM, EXECUTIVE DIRECTOR, GLENCOE PUBLIC LIBRARY



COMMUNITY PARTNERS ARE KEY

Being at the heart of the community and Glencoe's primary social service agency, we continue to build and nurture our

community partnerships. Together we can provide access to specialized programs and support services.

Am Shalom

CJE Senior Life

Family Action Network

Glencoe Clergy Association
Glencoe Community Holiday Drive
Glencoe Department of Public Safety
Glencoe Junior High Project
Glencoe Park District

Glencoe PTO

Glencoe Public Library

Glencoe School District 35
Glencoe Union Church

Glencoe Youth Services

The Grand Food Center

New Trier High School

New Trier Township

North Shore Congregation Israel
North Shore Exchange

North Shore Senior Center

North Shore United Methodist Church
Rebuilding Together

St. Elisabeth’s Episcopal Church
Village of Glencoe

Woman's Library Club

“A mentally healthy community is a stronger
community. North Shore Exchange is proud of its
partnership with Family Service of Glencoe.”

-WENDY SERRINO, PRESIDENT, NORTH SHORE EXCHANGE
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“Our staff have benefited from the expanded
health and wellness resources provided from our
partnership with FSG.”

-LISA SHEPPARD, EXECUTIVE DIRECTOR, GLENCOE PARK DISTRICT

“Family Service of Glencoe remains our valued partner
as we support the social and emotional health of our
students, families, and staff. We are grateful for the
ongoing collaboration to care for the community.”

-DR. CATHERINE WANG, SUPERINTENDENT, GLENCOE SCHOOL DISTRICT 35
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“The Glencoe Public Safety Department relies upon
Family Service of Glencoe to provide emergency social
services, post-incident mental health resource referrals
and alternative strategies in lieu of criminal proceedings
for subjects in crisis. This relationship provides mutual
benefit to both parties as well as Glencoe residents.”

-CARY LEWANDOWSKI, GLENCOE PUBLIC SAFETY CHIEF

Senior Program Manager Emily Myse/
and Glencoe Public Safety Officers




YOUR EVENT PARTICIPATION IS KEY

TO RAISING FUNDS AND AWARENESS

THIRD ANNUAL TEE UP FOR FSG
SOGGY BUT SUCCESSFUL

On Friday, September 11, fun and philanthropy were the name of the game

with a sold-out event of 80 men and women golfers at the Glencoe Golf Club.

Event Chair, Rick Richker spearheaded this event again which raised almost
$29,000 to support FSG. Thank you to the Birdie Sponsors: Bloom Family,
Lebovic Family, Diane and Steve Miller, Paster Family, Howard Abrams Law
and Rick Richker @properties. Thank you to Newgard Custom Homes and
Simplistix for their generous sponsorship of the beverage carts. Generous
donations of JiIMMY! Clean Protein Bars and Valor restaurant gift cards were
among the many items given to all participants in a loaded swag bag.

Members of FSG's Board of Directors and Associate Board showed their
dedication to the organization’s mission by volunteering during the outing
and greeting golfers along the course.

AN UNEXPECTED DOOR
FSG'S FABULOUS ONLINE AUCTION

Instead of cancelling the largest fundraiser of the year as the pandemic
became a reality, FSG decided to hold the auction virtually in June.

Over 90 exciting and unique packages were offered online and bidders
responded enthusiastically by donating over $90,000. Still far short of the
expected fundraising goals, it was a tremendous success thanks to your
continued generosity especially amidst such difficult times.

We couldn't have done it without the tireless efforts of the FSG benefit/
auction committee, hundreds of local businesses who donated goods
and services and of course our donors. Thank you and we look forward
to seeing you at Glencoe Under the Stars 2021!

®

TEE UP .
FORFSG ¢

THANK YOU

to our generous Birdie Sponsors
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GLENCOE UNDER THE STARS

A BENEFIT FOR

FAMILY SERVICE OF GLENCOE
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YOU OPENED DOORS FOR OTHERS

REGARDLESS OF ABILITY TO PAY

FINANCIAL OVERVIEW
JULY 1,2019 - JUNE 30, 2020

REVENUE

A - Public Contributions (40%)
B - Development (41%)

C- Program Service Fees (15%)
D - North Shore Exchange (4%) D
Total $580,884

EXPENSES

A- Counseling & Parent Consultations (56%)

B - OQutreach & Education (14%) A

C- Crisis Care (4%)

D - Senior Assistance (4%)

E - Fundraising (14%)

F - Administration (8%) E
Total $713,660 c?bh

Note: FSG received $110,164 in a Payroll Protection Program loan in FY20.

Your gifts are making a difference every day
in the lives of children, adults and families.

FSG allocates resources with great care in order

to provide prevention, intervention, and crisis care
programs for all who live or work in Glencoe regardless
of ability to pay.

Diverse funding sources are vital to our financial
wellbeing and demonstrate a collaborative effort in
opening doors in our community.



Through the generosity of individuals, organizations, businesses, and foundations, FSG is able to
provide the many and varied programs and services you have seen highlighted in this report. We are
grateful for the support that each of you provides, no matter the size or type of your gift.

Please forgive and bring to our attention any mistakes or omissions. We are deeply appreciative
of all who help open doors for safety and support in our community.

$25,000+
Anonymous

The Healthcare Foundation
of Highland Park

New Trier Township
North Shore Exchange
Village of Glencoe

$5,000-24,999
Bishop Family Foundation

Andrew and Alice Fischer
Charitable Trust

Lynette Friedman

Nicole and Andrew Hayek
Jennifer and Jim Mesterharm
Roberta Olshansky

The REAM Foundation

Petra and Randy Rissman
Sheri and Mark Styles

$2,500-4,999

The Balsamo Family
Foundation Inc.

BlackSheep General Store
Joan and Steve Bowen
Marjorie and Bob Breisblatt
Christ Church Winnetka
Wendy and Scott Epstein
Glencoe Union Church
Colette and Dave Hays
Laurie and Mike Jaffe
Jennings on the Park
Heidi Kiesler

Stacey and Jon Michelon

North Shore University
Health System Highland Park
Hospital

Ali and Louis Paster
Sarah and James Rosen
Jennifer Stone

Nicole and Ben Wineman

Winnetka Congregational
Church

Giving levels reflect donor contributions from July 1, 2019 to
June 30, 2020 including donations, benefit underwriting, event

tickets, and auction purchases.



$1,000-2,499

Am Shalom

Andrea Goldman Design, Ltd.
Jessica Aspen and Seth Traxler
Paula Barnett and Gary Ruben
Beal Properties, LLC

Victoria Birov and Steve Aisen
Nicky and Michael Bliwas
Courtney and Robert Bloom
Sheilah and Matt Burnham
Lisa and Drew Cardonick
Barbara and Bob Davis

Mira and Bill Duncan

Amy and Jeremy Edelson
Erica and Gary Freeman
Steve Gavin

Mary and Derek Gover
Catherine and Frank Greer
Stefanie and Danny Hest
Thomas Hilton

Jill and Douglas A. Hirsh
Heather and Eric Jagher
Karen and Matthew Kaplan
Beth and Robert Karnes
Jenny and Michael Kelber
Marny and Ken Kravenas
Ashley and Ken Lebovic
Marcella and Carl Leonard
Debbie and Bill Lewin

Sheryl and Stuart Lipnick
Diane and Steve Miller

Julie and Greg Miller

Holly and George Newcomb
North Shore Congregation Israel
Betsy and Randy Rochman
Carolyn and Carl Rutstein
Elizabeth and Derek Sammann
Lizzy and Josh Scheinfeld
Diane and Bud Schwarzbach
Wendy and Frank Serrino
Mihir Shah

Susan and Steven Sholl
Suzanne and David Silberman
Mollie and Stephen Sudhoff
Susan and Tom Temple

UBS Financial

Jennifer and Michael Wirth
Delphina Worsley

$500-999

Melissa and Jeff Ackerman
Sarah and Larry Barden
Dave Barta and Ryan Coon
Andrea and Rick Bechtel
Alexis and Jerry Bednyak
Susan and Donald Belgrad
Jen and Alex Brown

Ania Cramer

Julie and Fred Crandall
René and Simon Firmin
Traci and Michael Gill

Glencoe Community Holiday
Drive

Greenleaf Avenue Foundation
Kim and Josh Hafron
Catherine and Hank Handelsman
Polly and Bill Hansen
Hometown Coffee & Juice
Peter Kadens

John Kennedy

Kirkland & Ellis LLP

Julie and Dan Klaff

Susan Klingenstein

Arne Kominsky

Rabbi Steven Lowenstein
Suzanne McKenna

Sheila and Maurice Netter
Susie and Martin Parker
Roger Parfitt

Marilyn Perlman and Harry
Epstein

Elisabeth Rose and Owen
Shapiro

Marlene and Dennis Ruber
Jackie and Steven Santiccioli
Lois Scheyer

Beverly and Ira Schulman
Katie Spilotro

Ana and Jon Stein

Rachel and Mark Stein
Lendell Thompson

Katie and Greg Turner
Sheila and Jack Weinberg
Frances West

Wendi Williams and Steven
Buckman

$250-499

Alison Aldrich

Bobbie and Norman Bloch
Pam and Steve Bloomberg
Patrick Brady

Jean and Mark Burnstine

Camille De Frank and Edward
Chez

Rhonda and Rand Diamond
Michele Sprayregen Edelman
Lisa and Edmund Eisenberg
Dominika Fard

Julie and Brian Finerty

Judy Foyer Phillips

Julie Geyer

Glencoe Chamber of Commerce
Joan and Roger Gold

Sacha and Rob Gordon
Justine Gottshall

Daniel Gottstein

Laura and Charles Greer
Phyllis and lan Harris
Kathleen Henrikson

Jocarno Fund

Michelle Jonson

Larry Kassman

Keyth Security

Niki and Mark Kittnar

Pamela Kling

Lang Financial Group Chicago
Sheri and Michael Langendorf
Diane and Andy Lappin
Karen and Daniel Lee

Cathy and Larry Levin

Linda Lin and Benjamin Miller
Ann and Nello Lucchesi

Amy and Jamey Maher

Anne McPhee and Rick Rosin
Barbara and Fred Miller

Amy and Harvey Mysel

North Shore Place

North Shore United Methodist
Church

Kathy and Mike Paleczny
Christine and Michael Pope
Renee and Craig Richart
Melissa and Rick Richker
Celeste and Terry Robbins



Michelle and Jeff Roberts
Rosborough Partners, Inc.
ROXoxox, LLC

Julie and Louis Rubin

Delta Schonhoft

Jillian and Brian Segel

Susie and David Sherman
Bob Sideman

Susie and Don Spitzer-Cohn
Seth Stein

Catherine and Christopher
Stickrod

Lauren Stone

Ronald Thomas

Lisa and Jason Wadler
Matthew Walker
Catherine Wang

David Witcoff
Catherine and Rob Wolf

Woman's Library Club of
Glencoe

Reni Zemlyak

$1-249

Donna and Richard Abelson
Jennifer Adler

Jessica and Kamran Alam
Paula and Jeremy Alexander
Enna and Jim Allen

Gail Allen

Kim Anderson

Toby and Joseph Aronstam
Jane and Joe Artabasy

Sara and Timothy Babcock
Diane and James Bailes
Tina Balderas

Serena Baquai and John Howard

Diana Bergren

Alana Berish

Judy and Steve Berkeley
Lauren Berliner

Mr. and Mrs. Stephen Bisgeier
Marilyn Black

Arleen and Robert Blatt
Ellie Bodner

Sue and Robert Boone
Stefanie Boron

Gregory Braun

Wendy Brickman

Bernadette and Timothy
Broccolo

Jorden Brok

llya Bronstein

Natalie and Paul Brown
Erika and Justin Burton
LuzMaria and Mark Burggraaff
Courtney and David Burk
Cheryl and Robert Byron
Linn and Bill Carey

Kathy Carlson

Mr. and Mrs. Joel Chestler
Lois and Donald Chudacoff
Margaret Clifford

Stacia and Mark Cohen
Vanessa and Matt Colman
Erica and Jeff Conlon
Sarah and Tim Corded
Mark Cukier

Matt Cummins

Mr. and Mrs. H. Clark Dean
Laura Dee

Joy and Tim Doelman
Patrick Doherty

Sally and Larry Domont
Cheryl and Richard Donkle
Lisa and Josh Dorfman
Diane Dorn

Jessica and Jake Drescher
Elaine and Mitch Duckler
Barry Duke

Ann Ebert

Ecominders, LLC

Deborah and Gary Edidin
Deane Ellis

Endowment Wealth
Management

Jennifer and Dan Eppley

Mr. and Mrs. Clement Erbmann
Alison Faith

Amy and Andy Farbman

Mary Jo Fasan

Erica and Eric Feinberg

Susan and Scott Feldman
Allison and Brian Feltzin

Bev and Wade Fetzer

Jamie and Brian Fields

Linda and Jim Fiffer

Bernice and Ross Firestone
Louise and J. Richard Fisher, Jr.
Rebecca and Rob Foersterling
Beth and Robert Footlik

Judy and Bob Freilich

Lisa Fremont and Mark Boyle
Angela Gangstad

Barbara and Charles Gately
Jo Ann Gavin and John Smyth
Elissa Geier

Rafi Geretz

Shona Gerol

Anita and Richard Gilford
Jerry Gleicher

Glencoe Gray Charitable Fund
Glencoe Public Library
Glencoe School District 35
llyce Glink and Sam Tamkin
Jason Goldberg

Sheila Goldberg

Carol and Charles Goldstein
Mr. and Mrs. Thomas Gorman
Michele and Bill Gorski
Roberta and Howard Goss
Lois and Bill Gould

Alisha and Ron Greenspon
Mr. and Mrs. Daniel Greenstein
Ruth and Alan Greenthal

Pam and Mark Gross

Gary Gruen

Lanya Guttman

Deb and Kent Hamele
Matthew Harer

Colleen and Paul Harlow
Betty and Edward Hasselkus
Lizzie Hays

Margaret Hays

Michele and Jeff Heftman
Donna Heideman

Emily Henley

Nancy and Allen Hirschfield
Austin Hobday

Elizabeth and Walter Holt

Mr. and Mrs. Bruce Huvard
Sarah Israel

Tina and Dan lyama-Kurtycz
Penny and Tim Jack



Ellen Jagher

Noe Janus

Gail Jarmel

Barbara and Scott Javore
Harry Johnson

Rosemary and Steven
Kalenderian

Marvin Katz

The Keintz Family

Alison and Peter Kendall
Mitch Kiesler

Lindsay and Phil Kiraly
Courtney and Ari Klein
Jonathan Kletzel

Gwen and Jules Knapp
Nancy and Alan Kovitz
Sara and David Labowitz
Jennifer Lauer

Paula and Mark Lawson
Angelina Leko

Barbara and Howard Lerman
Calvin Levin

Rebeca and Daniel Levin
Eva Levy

Cary Lewandowski
Ginger and Hal Lochner, Jr.
Donna and Jim Looman
Leah and Matt Lyle

Mr. and Mrs. Barry Machlin
Petra Macintosh

Karen and Stephen Malkin
Robert and Kathy Mallin
Joyce and Fred Marcus
Curt Matlin

Dorothy Mayson and Jonathan
Somers

Kimberly Mclntyre

David Meehan

Susan and Neal Mehlman
Men's Library Club

Nancy and Michael Merel
Rebecca and Michael
Mikolajczyk

Kimberly Miller

Barbara and Mike Mitchell

llaria Mocciaro and Francois
Delcourt

Janice Moore
Donna and Lloyd Morgan
Robert Morris

Cathy and John Murphy

Christine and E. Michael
Pompizzi

Nancy Newberger

Sheila and Michael Newman
Katherine Nicholson

Sally Anne Norlin

Scott Novack

Dudley Onderdonk
Sharona and David Palmer
Harolyn Pappadis

Susan Petterle

Charles Piper

Lisa and Lannie Pollans

Lara and Ben Port

Stacy and David Pritsker
Paula Puffer

Stacy and Dana Quinn
Darcee and Jamie Rabinowitz
Jan and Mark Rader

Doug Raffel

Mr. and Mrs. Gary Raphael

Ravinia Plumbing, Heating &
Electric

Judy and Thomas Reed

Mr. and Mrs. Charles Reeder
Mike Richwine

Maria and Enio Rigolin

Emily Robins

Michelle Drew Rodriguez
Linda and James Rosenbloom

Dana Rosenthal and Mark
Brookstein

Mr. and Mrs. Anthony Ruzicka
Carolyn and David Saidel
llene and George Sang
Jenny & Peter Saravais

Gloria Sarto

Mark Schacht

Mr. and Mrs. Roman Schlaeger
Bonnie Schoenberg

Robin Schultz

Kathy and Tom Scott

Karen & Samuel Segvich
Neena Shah

Anne and Eric Shain

Linda and Steve Sharp

Laura and Donald Shindler
Marilyn and Willard Shonfeld

Michele and Joel Shoolin
Margaret and Alan Silberman
Terry Slade

Carrie Smith

Sheri and Larry Smith
Ashely Snitz

Michelle and Jeff Soble
Brenda Solomon

Mr. and Mrs. Lawrence Solomon
Dr. and Mrs. Julian Solway
Iris and Don Statland
Georgianna and Gary Stebnitz
Jackie and Bob Stein

Jori and Tommy Sternberg
Marcia and Robert Stockton
Irene and Barry Sufrin

Eric Sussman

Natalie Tarantur

Chris Tarzon

Robyn Tavel and Juan Alzate
Mr. and Mrs. Lawrence Thigpen
Mr. and Mrs. David Tropp
Jeffrey Ulanski

Marilyn and Michael Vender
Marilyn Versten

Sharon and Dale Voss

Laura Warren

Monique and David Wecker
Judy and Doug Weidman
Deborah and Brad Weiner
Gloria Wexler

Christina and David Whippo
Marti and John Wick

Ellen Williamson

Robin Wilson

Kristin and Gary Winchester
Carolyn Winter

Brandon Woods

Debra and Robert Wrobel
Sally and Shep Young

Lisa and Tom Zachar

Mary and Richard Zachman
Zadek Family Foundation
Jeanette Zimmerman
Sharon and Paul Zulkie



FAMILY SERVICE
OF GLENCOE
LEADERSHIP
2020-21

BOARD OF DIRECTORS

Wendy Netter Epstein
President

Sheri Styles
Vice President

Sarah Abrams
Dave Barta

Bob Breisblatt
Barbara Davis
Amy Edelson
Anne Forman
Stefanie Hest
Heather Jagher
Marny Kravenas
Lara Port

Rick Richker
David Silberman
Katie Turner
Jennifer Wirth

ASSOCIATE COUNCIL

Nicky Bliwas

Mira Duncan

Alexandra (Sacha) Gordon
Holly Newcomb

Carolyn Rutstein

Steve Santiccioli

EXECUTIVE LEADERSHIP
COUNCIL

Sheilah Burnham

Lisa Cardonick

Erica Freeman

Rabbi Wendi Geffen
Stephen Helpern
Heidi Kiesler

Emily Knight

Rabbi Steven Lowenstein
Marilyn Perlman

Lois Scheyer

Diane Schwarzbach
Robert Sideman
Rachel Stein

Jennifer Stone
Reverend David Wood

EXECUTIVE DIRECTOR
William Hansen, MSW

CLINICAL STAFF
Kathy Livingston, LCSW
Clinical Director

Emily Mysel, LCSW
Senior Program Manager

Cindy Brunson, MA, LPC
Staff Therapist

Joan Merlo, LCSW
Staff Therapist

Brian McHugh, MSW
Crisis Counselor

ADMINISTRATIVE STAFF
Alicia Lapaj
Business Manager

Audrey Cox
Office Manager
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THE HEART AND LIGHT OF OUR COMMUNITY SINCE 1914
675 Village Court ® Glencoe, IL 60022 e 847-835-5111
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